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RIIWHS204D – Work Safely at Heights 

 
 

Course Overview 
This course covers the requirements for those who are required to work at heights. 
Successfully completing this course will allow you to inspect, fit and use height safety 
equipment whilst working at heights. This course does not cover the requirements for Industrial 
rope access or performing rescues from height. 
 
Prerequisites 
There are no prerequisites for this course. 
 
Workplace Training Centre’s conditions for assessment: 

 Speak and understand English at a level to be able to participate in the training and assessment. 
Note: Oral assessments can be arranged for applicants with writing and reading difficulties. 

 Able to produce sufficient identification with name and photo (ie drivers licence, passport etc). 
 
 
Learning outcome 
On completion of the course, participants will have gained the following skills and knowledge to: 

 Legislative Requirements: WHS, Australian Standards and Codes of Practice 

 Planning to work at Heights: Hazard management and consultation 

 Following Procedures: Equipment Inspections, reporting and manufacturer’s instructions 

 Working at Height: access, egress, height safety equipment use, rescue 

 Conclude Work: Clean up, inspection, storage and reporting 
 
 
Duration  
Total duration is 1 day. Training and assessment is conducted on the same day. 
 
 
Course Outline 

 Presentation, discussion and working at height activities 

 Practical training at height 

 Knowledge and Practical Assessment 
 
 
Outcome 
Upon successful completion of the course, a nationally recognised Statement of Attainment 
RIIWHS204D – Work Safely at Heights and a convenient wallet sized card is issued by Workplace 
Training Centre. 
 
 
Location 
Training can be conducted at Workplace Training Centre’s facilities located in Arndell Park NSW or if required, can 
also be conducted on your site providing the following requirements are met:  

 Training room with tables, chairs and screen (or blank wall for a projector) 

 Suitable area for using working at heights equipment 

 
 
Course Sizes 

 Maximum 10 participants 

 Minimum 4 participants for onsite training 
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Fees and Charges 
The course fee is $270.00 per person (GST exempt). This fee includes all course materials. 
Travel and parking costs may apply to onsite training. 
 
Please contact us for group training rates. 
 
 
Where Workplace Training Centre receives sufficient notice of cancellation (at least 48 hours), a refund of fees may be 
available. Cancellations within 48 hours may incur a 20% cancellation fee.  
No refund is given for non-attendance or cancellation on day of training.  
More information can be found on our website or a hard copy can be obtained from the office. 
 
A re-issue of Statement of Attainment certificates will incur a fee of $30. 
 
 
For any further information contact Workplace Training Centre. The student information pack can be found on our 

website or by calling the office and will provide additional information about the course, responsibilities and a copy of 

the unit of competence. 

 

To enrol or for more information contact us on: 
 
Phone: 1300 668 141 

Email: training@wtc.edu.au 

Web: www.workplacetrainingcentre.edu.au 

 


